
DYNAMICS NAV 2017 CLIENT INSTALLATION 

GUIDE 
 

Step 1: Download the installation zip file 
here: 
https://download.microsoft.com/download/
B/2/7/B273098E-76FD-4E1B-BDE6-
35FBD086C8E9/CU%2013%20NAV%202017
%20NA.zip. 
 
The downloaded zip file is CU 13 NAV 2017 
NA.zip. 
Inside this zip file, there is another zip file: 
NAV.10.0.19421.NAV.DVD.zip, which 
contains the installation files. 

 
 
 
 

Step 2: Unzip the 
NAV.10.0.19421.NAV.DVD.zip file and run 
the setup.exe file inside. 
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Step 3: Click on Next button. 

 
 
 
 

Step 4: Click on I accept button. 

 
 
 



Step 5: Select Choose an installation 
options option. 

 
 
 
 

Step 6: Click on Client option. 

 
 
 



Step 7: Enter the following configurations: 
 
Server section: 

 Server Name: cttcs.opendoorerp.com 

 Service Name: EASCEN_NAV2017_PROD 

 Client Services Port: 7046 
 
Client section: 

 Credential type: Access Control Service 

 DNS Identity: opendoorerp.com 

 Access Control Service URI: 
https://login.windows.net/cttcs.onmicro
soft.com/wsfed?wa=wsignin1.0%26wtre
alm=https://cttcs.ca/44d2677d-32d0-
42c1-a498-
d76de304ac11%26wreply=http://dynami
csnavwinclient/ 

 
Help Server section: 

 Server: 
cttcs.nav10help.opendoorerp.com 

 Port: 49000 
 
Finally, click on Apply button. 

 
 

 
 
 
 

Step 8: Dynamics NAV Client is being 
installed. 

 
 



Step 9: Download the 
Serenic.FileAttachment.dll file from 
https://cttcs.opendoorerp.com/Serenic.File
Attachment.dll link and copy it to 
C:\Program Files (x86)\Microsoft Dynamics 
NAV\100\RoleTailored Client\Add-ins 
folder. Make sure the file is unblocked in its 
properties. 

 
 

 
 
 
 

Step 10: After the installation is completed, 
you can find and run Dynamics NAV 2017 
application from Start Menu.  
When being prompt for credentials, use 
your Office 365 credential (i.e. your email 
credential) to login. 
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